


Where to eat in Berlin?



Wo kann man in Berlin essen?

91.5%



THE HIDDEN FORCES THAT SHAPE OUR
DIGITAL DECISIONS

FABIO PEREIRA

#DigitalNudge
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Cognitive biases are like  
optical illusions of behavior.  

We call them Cognitive Illusions
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The power and 
responsibilities  

of defaults
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When you signed up to GOTO Berlin you accepted to delegate all your decisions to the members of the organising
Committee. It is easy to opt-out click here 
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When you signed up to GOTO Berlin you accepted to delegate all your decisions to the members of the 
organising

committee. It is easy to opt-out click here 
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Digital Defaults
• Checkboxes
• Dropdown
• Autocomplete
• Search Results
• Default settings
• Timelines
• Call to Action
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Bat and Ball
Experiment

www.flickr.com/photos/stavos52093



The bat costs one dollar 
more than the ball

A bat and ball 
cost $1.10

Ball ????



Ball $0.10
Bat  $1.10
Total $1.20

The bat costs one dollar 
more than the ball

A bat and ball 
cost $1.10



Ball $0.05
Bat  $1.05
Total $1.10

The bat costs one dollar 
more than the ball

A bat and ball 
cost $1.10

















90% of all today's data 
has been created 2 years ago

10% of all digital photos have
been taken in the last 45 days

Brazil is the first country to have
more than 1 mobile/person (1.38)

There are 16 Billion "things"
connected to the internet
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People around you 
control your mind

https://www.washingtonpost.com/news/storyline/wp/2014/12/04/people-
around-you-control-your-mind-the-latest-evidence/



Person next
to you buys
something

YOU Your chances of 
buying jumps by

30%



1,966  
flights

257,000 
passengers

65,000 
transactions
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lemonade.com



$13 million 
dollars to 

reinvent 
P2P insurance

Insurance
Uber!!!

http://www.insurancejournal.com/news/
national/2015/12/08/391235.htm

















www.digitalnudge.org
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2 Types of Influence
Coercion

http://www.nirandfar.com/2017/04/deal-persuasive-technology-video.html (Nir)

Getting people to
do things
they do NOT want
and do NOT need

Persuasion

Getting people to
do things

they want 
or need to do
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www.smartcaptech.com
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https://olhardigital.uol.com.br/noticia/inteligencia-artificial-julga-se-pessoa-e-culpada-ou-inocente-pelo-rosto/64099

"Different from a 
human judge, the 

computational vision 
algorithm has 
absolutely no 

subjectivity, emotion 
or prejudice”

AI judges if someone is Guilty or Innoccent

https://olhardigital.uol.com.br/noticia/inteligencia-artificial-julga-se-pessoa-e-culpada-ou-inocente-pelo-rosto/64099






http://moralmachine.mit.edu/





Ethics 2.0







https://hbr.org/cover-story/2017/07/the-business-of-artificial-intelligence
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The new IQ and EQ

Digital Intelligence
(Digital Quotient)

www.dqinstitute.org



www.dqinstitute.org
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Do you want
the material?
digitalnudge.org

Danken


