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Paris, A Rainy Day



Hector 
shocks 
Paris



First get to know our 
users / audience



Historical shifts in how we perceive the world

The Enlightenment The Romantic Era



Historical shifts in how we perceive the world

The Enlightenment

• Prize reason to understand, 
control and predict elements in 
nature 

• Intellectual view of the world

• Structure, Patterns

• Science, not myth 

The Romantic Era



Historical shifts in how we perceive the world

The Enlightenment

• Prize reason to understand, 
control and predict elements in 
nature 

• Intellectual view of the world

• Structure, Patterns

• Science, not myth 

The Romantic Era

• Prize emotion, imagination, and 
individual experience

• Structure was not as important 
as story or substance 

• Lived experience of the 
individual 
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Historical shifts in how we perceive the world

The Enlightenment The Romantic Era



Enter Berlioz
Went to Paris to study medicine 

Parents didn’t want him to study music 
Couldn’t play the piano
BUT – he had all the hallmarks of the 
romantics: Imagination and love of 
storytelling. 

Hector had other ideas for his first 
symphony...



Symphony <>   
Experience

• Subvert expectations

• Detailed plot and story guide

• Used multiple senses (sights, sounds)

• Played on emotions of his audience

Hulton Archive / Getty images



First 
Movement

The Idée fixe (French for “fixed idea”)

Poster for La Symphonie fantastique (1942)



Second 
Movement

Lovesick stalker

Franz Joseph Grand Ball by Wilhelm Gause



Fourth 
Movement

March to the scaffold

Pierre-Antoine Demachy - A capital execution, Place de la Révolution



Obsession, drugs, 
murder, decapitation… 

now what??



Fifth 
Movement

Dance of the Witches Sabbath, Part I

Witches Sabbath by David Haire



Judgement Day

Stefan Lochner - Last Judgement



Fifth 
Movement

Dance of the Witches Sabbath, Part II

Getty / iStock



Experiences are 
intentional and 
have a deeper 

impact as a 
result



Hector didn’t just 
create a symphony… 

And people LOST 
their mind. 

Experiences are 
intentional and 
have a deeper 

impact as a result



I love creating 
unique experiences











Unique experiences for holidays



Unique experiences for holidays



Architects

Visual artists

Immersive space 
designers

Escape room 
designers

Software 
engineers

Performance 
artists

Storytellers, 
poets, authors

Community & 
event managers



Where do you host an 
experience design 

conference?





What do you wear to an 
experience design conference?









What does 
orientation and 
check in feel like at 
an experience 
design conference?





Top 5 take aways from the 
College of Experience Design



#1 Plan each interaction



How to get natural 
competitors to build things 

together?





How to guide interactions 
when the client is 

IMPOSSIBLE ?









#2 Use your physical 
location and 

movement to your 
advantage



#2 Use physical location to 
guide thought process



#2 Use physical 
location to guide 
thought process





#2 Use physical location to guide creativity



Use physical location and movement to your advantage

This That

#2 Use movement to drive clarity



#3 Shortest distance 
between two people 

is a story



#3 Shortest distance 
between two people 

is a story

Onboarding





Tell me about your 
name…





#3 Shortest distance 
between two people is a 

story



#4 Consider 
your senses

Set a mood 
and create a 
vibe to guide 

the mindset of 
your audience



#4 Consider your senses to set a mood and a 
mindset for the experience









#4 Consider your senses to set a mood and a 
mindset for the experience





#5 Create unexpected 
moments



#5 Create 
unexpected 
moments

Create Trust





#5 Create 
unexpected 
moments

Celebrate 
milestones











#5 Create 
unexpected 
moments

Recognition and 
Reward







Why design 
experiences?



Why design experiences?

•Build trust 

•Build connection

•Create meaning 

•Create moments people will remember



5 take aways from 
today’s talk



How to design intentional experiences?

•Plan each interaction with intension

•Use physical location and movement

• Storytelling to build connection 

• Enhance your senses 

•Create unexpected moments 
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• #5 Create unexpected moments 
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#1 Plan each 
interaction

Intentionally plan each moment to 
encourage feeling

 (not just accomplish a task) 

Yeti Login // Darin S

https://codepen.io/m3eu/pen/VwYBbwO


#1 Plan each 
interaction

Intentionally plan each moment to 
encourage feeling

 (not just accomplish a task) 

Yeti Login // Darin S

#2 Use movement, 
#4 Engage the 

senses

https://codepen.io/m3eu/pen/VwYBbwO


Be Extraordinary



Be Intentional




	Slide 1: The Experience of Experience Design
	Slide 2
	Slide 3
	Slide 4: First get to know our users / audience
	Slide 5: Historical shifts in how we perceive the world
	Slide 6: Historical shifts in how we perceive the world
	Slide 7: Historical shifts in how we perceive the world
	Slide 8: Historical shifts in how we perceive the world
	Slide 9: Historical shifts in how we perceive the world
	Slide 10: Historical shifts in how we perceive the world
	Slide 11: Historical shifts in how we perceive the world
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17: Obsession, drugs, murder, decapitation… now what??
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23: I love creating unique experiences
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28: Unique experiences for holidays
	Slide 29: Unique experiences for holidays
	Slide 30: Architects
	Slide 31: Where do you host an experience design conference?
	Slide 32
	Slide 33: What do you wear to an experience design conference?
	Slide 34
	Slide 35
	Slide 36
	Slide 37: What does orientation and check in feel like at an experience design conference?
	Slide 38
	Slide 39: Top 5 take aways from the College of Experience Design
	Slide 40: #1 Plan each interaction
	Slide 41: How to get natural competitors to build things together?
	Slide 42
	Slide 43: How to guide interactions when the client is IMPOSSIBLE ?
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48: #2 Use physical location to guide thought process
	Slide 49: #2 Use physical location to guide thought process
	Slide 50
	Slide 51: #2 Use physical location to guide creativity
	Slide 52: Use physical location and movement to your advantage
	Slide 53: #3 Shortest distance between two people is a story
	Slide 54
	Slide 55
	Slide 56
	Slide 57
	Slide 58
	Slide 59: #4 Consider your senses
	Slide 60
	Slide 61
	Slide 62
	Slide 63
	Slide 64: #4 Consider your senses to set a mood and a mindset for the experience
	Slide 65
	Slide 66
	Slide 67
	Slide 68
	Slide 69
	Slide 70
	Slide 71
	Slide 72
	Slide 73
	Slide 74
	Slide 75
	Slide 76
	Slide 79: Why design experiences?
	Slide 80: Why design experiences?
	Slide 81: 5 take aways from today’s talk
	Slide 82: How to design intentional experiences?
	Slide 83
	Slide 84
	Slide 85: #1 Plan each interaction
	Slide 86: #1 Plan each interaction
	Slide 87: Be Extraordinary
	Slide 88: Be Intentional
	Slide 89

