Skills for the
age of Al

How to build resilience and ensure
you still have a job
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International Speaker | Al Founder
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Welcome

What is work

Why it is important for to people to work
Industrial revolutions

Artificial Intelligence and applications
Fears, concerns, ethics

Working with Al

Soft skills and how to cultivate them
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Work: perform or carry
through a task requiring
sustained effort or continuous
repeated operations... produce
a desired effect or result

Merriam-Webster Dictionary
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Industrial Revolutions
=it 74 ,

~1760-1830 ~ 1870-1914 ~ 1970 — ~ 2001 —



Why work?

Money

Social and teamwork

Habit

Creativity and learning
Stability and independence
Fulfilment and purpose



Changing jobs
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Changing jobs
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Changing jobs
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Artificial intelligence
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Artificial intelligence
leverages computers and
machines to mimic the
problem-solving and
decision-making capabilities
of the human mind

IBM



1
Al isn't just designed to

mimic the capabilities of
humans, but in many cases,
Al is designed to do our jobs
better than we can
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ChatGPT ~

What can | help with?

Message ChatGPT

0

ES Create image @ Analyze images B Summarize text & Surprise me More
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& Microsoft Designer ~ Create with Al v My projects o e

What do you want to design?

Q Try "Images"” or “Invitations
2 - r "
¥, Create with Al Z’ﬁ Edit with Al [iP3) Design from scratch

— T New New New e
Pl (G e , i

B 1 : . ) >
G X N1/ N Ry CAT
I Y ELVIRA < v
e — % \ CANO 6.

@ Images (5 Icons & Wallpapers Invitations E| Banners @ Posters i social posts & Greetin

{4 Create custom images for any project

() Design personalized avatars
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All videos on this page were generated directly by Sora without modification.

We're teaching Al to understand and simulate the physical world in motion, with the goal of

PSSy g S ) ST O TS o e A S R i L N S A RN S g I L o L ) o e 9 e S d D i e s NI



] rFile Edit Selection View Go Run e+ S O search 8- DBMmMon - o x

@ ) Welcome X m -

§e

OGD

Visual Studio Code

o> Editing evolved
[m]
B Start Walkthroughs
D@ Ei e VGet Started with VS Code
cﬁ Open File... Customize your editor, learn the basics, and start coding

= Open Folder...
2° Clone Git Repository... & GitHub Copilot [

)< Connect to...

@ I

9 Learn the Fundamentals
Recent

MishManners.com  C\Users\miche\OneDrive\Documents\git-repos
mish-friendly-food  CA\Users\miche\OneDrive\Documents\git-repos

PetSpotR  C\Users\miche\OneDrive\Documents\git-repos

github-like-a-boss  C\Users\miche\OneDrive\Documents\git-repos
Raid-Dark-Ducktypium-Forge  CA\Users\miche\OneDrive\Documents\git-repos\T...

More...

@@

Show welcome page on startup
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& Confluence

Brainstorm x

Summarize writing
Find actionitems

Brainstorm

Atlassian Intelligence

® 17 minread

Cancel Esc
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r. > Free mode @ ‘?f)' MishManners X Otools A 0karma
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*Also available at TAAFT.com
®*
S THERE'S AN AI FOR THAT
A 24,032 Als for (e 15,718 tasks and 4,929 jobs.
o Sponsor: CleeAl (Al Sales Agent)
f Q
=
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[ Check out our brand new jobs section!
~
[ew m For You
=
Just Launched F d’
ust Launche eature
9 v1.1 released 1d ago
FetchFox # & didocs.ai # Voice Flux inncivio #
= % Webscraping A B Document analysis & i # Voice agents M Z Employee develop... A
5}
= 1 1Template # y Unite - Gen Al PL... # Srcbook # P PrometAl #
B Resumes A © Marketing automation M & App development M = Business plans M
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Using GitHub
Copilot Chat
correlates
with better
code quality

Source: GitHub

85% of developers felt more confident in
their code quality when authoring code with
GitHub Copilot and GitHub Copilot Chat

85%

Code reviews were more actionable and
completed 15% faster than without GitHub

Copilot Chat

15%

88% of developers reported maintaining
How state with GitHub Copilot Chat

88%
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Home » MNews » Business » Financial Services

Westpac sees 46 percent
productivity gain from Al coding
experiment

RELATED ARTICLES

CBA pushing to
production more
often, with fewer
incidents

With no reduction in quality.

Westpac saw a 46 percent productivity gain, with no reduction in code quality, from software
engineers that were aided by generative Al compared to a control group that performed the
same tasks exclusively by hand, in a recent in-house experiment.

%, Citigroup rolls out
Al tools for
employees

Great Southern
Bank eyes virtual
branches "in every
postcode”

DEAT plans finance
overhaul following
GovERP collapse




"Do you 'Pe_el this tool makes you
wmore. efficient and pr‘oductIVe_?"

GitHub Copilo‘t OPe_nAI ChatGPT

No

15% No
2.6%
Yes: maybe M
21.6% 7.7%
Yes: maybe
17.9%
Yes: definitely
76.1% Yes: definitely
71.8%
Source:
(134 responses) (39 responses) pragmaticengineer.com



Time Spent on Writing Subtasks (Minutes)

@ Brainstorming
@ Drafting Text
With Al Editing

NN/g

No Al




Source: Microsoft

Work Trend Index Special Report

What Can Copilot's Earliest
Users Teach Us About
Generative Al at Work?

Research findings from early Copilot users

0%  29% .4x /1%

said they were faster overall in a series faster catching up on said they didn't want
more productive of tasks (searching, writing, a missed meeting to give itup
and summarizing)




€& Double the ROI
Save 105 minutes daily
1.8x more likely to be
seen as innovative

Atlassian



b€ seaff using ChatGPT

completed tasks 20%
faster... 40% better
guality results

Harvard



cé generative Al could

add the equivalent of
$2.6-$4.4 trillion pa to
the GDP

McKinsey & Company



k& 3dd $16 trillion to
the world economy
by 2030

PwC
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Fears, concerns

Job loss/displacement

Speed a which it's happening
Lack of new opportunities
Loss of human connection
Ethics and fairness
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Rise of artificial

intelligence could cuft
wages of workers whc
don't 'upskill

Australian Broadcast Network (ABC)
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40% of core skills will
change In the next five
years... 60% employees
will need upskilling

World Economic Forum
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12 million

occupational
transitions may be
needed by 2030

McKinsey & Company



Will a robot B
take my job?

willrobotstakemyjob.com



WILL ROBOTS TAKE MY JOB? bout Charts Rankings Compare |English v}

Most searched R
Computer Programmers Lawyers Graphic Designers = Actors Web Developers Mechanical Engineers

Accountants and Auditors Police and Sheriff's Patrol Officers Surgeons, All Other

Preschool, Elementary, Middle, Secondary, and Special Education Teachers =~ Commercial Pilots

Computer Systems Engineers/Architects Human Resources Managers Marketing Managers

Bookkeeping, Accounting, and Auditing Clerks

or show random example

Poll of the day

Which potential benefit of Universal
Basic Income (UBI) appeals to you the
most?

O Financial security for all citizens

O Reducing poverty and homelessness



WILL ROBOTS TAKE MY JOB? bout Charts Rankings Compare

Enter your job

English ‘

Most searched
Computer Programmers Lawyers Graphic Designers = Actors Web Developers Mechanical Engineers
Accountants and Auditors Police and Sheriff's Patrol Officers Surgeons, All Other
Preschool, Elementary, Middle, Secondary, and Special Education Teachers =~ Commercial Pilots
Computer Systems Engineers/Architects Human Resources Managers Marketing Managers

Bookkeeping, Accounting, and Auditing Clerks

or show random example

Poll of the day

Which potential benefit of Universal
Basic Income (UBI) appeals to you the
most?

O Financial security for all citizens

O Reducing poverty and homelessness

¥|




Addressing concerns




Important qualities

Persuasion and negotiation
Decision making and ethics
Adaptability

Empathy and emotional intelligence
Collaboration

Ability to learn

Creativity and innovation
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Resilience is accepting your
new reality [...] You can fight
it, [...] or you can accept it
and try to put together
something that's good.

Elizabeth Edwards
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Al isn't necessarily going to
take your job. People using
Al will take your job
because the productivity
gains are so undeniable
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k€ the process of giving
clear, natural language
Instructions to
computer programs
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ChatGPT v

Message ChatGPT

0]

BS Create image

What can | help with?

B3 Surprise me Q Make a plan B Summarize text

Code

More

( "

e
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Ethics, data, privacy

What data are we handling?

How are we handling sensitive data?
How are we dealing with bias?
Where did the data come from?

Is our data set diverse?

How did we collect data?

Are you transparent?



Soft skills

Persuasion and negotiation
Decision making and ethics
Adaptability

Empathy and emotional intelligence
Collaboration

Ability to learn

Creativity and innovation




(

A 1
/;»

| $e0c.| Potryes
frr Sdune ;

b Yy oy









istagram













w

74)
U
=
S
o
©
©
T

|

v




Photo: Shots by Bec : N '




Photo: Ravi Palwe




Always be Iearnlng




Actions

Acknowledge concerns/fears are valid
Use Al, either as a user or developer
Practice responsible Al

Hackathons

Teamwork

Do things that are uncomfortable
Video games/sport/hobbies

Always be learning, upskill
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