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Skills for the 
age of AI

How to build resilience and ensure
you still have a job





What is work

Why it is important for to people to work

Industrial revolutions

Artificial Intelligence and applications

Fears, concerns, ethics

Working with AI

Soft skills and how to cultivate them

Welcome



Work: perform or carry 
through a task requiring 
sustained effort or continuous 
repeated operations… produce 
a desired effect or result

“

Merriam-Webster Dictionary



Why work?
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Easier
Photo: Vladimir Kudinov



Photo: James Baltz



Industrial Revolutions

~ 1760 -1830 ~  1870 -1914 ~  1970 — ~  2001 —



Money

Social and teamwork

Habit

Creativity and learning

Stability and independence

Fulfilment and purpose

Why work?



Changing jobs
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Changing jobs

Photo: Adobe StockImage: Getty Images



Changing jobs
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Artificial intelligence
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Artificial 
Intelligence
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Artificial intelligence 
leverages computers and 
machines to mimic the 
problem-solving and 
decision-making capabilities 
of the human mind

“

IBM



AI isn’t just designed to 
mimic the capabilities of 
humans, but in many cases, 
AI is designed to do our jobs 
better than we can

“
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Double the ROI
Save 105 minutes daily
1.8x more likely to be 
seen as innovative

“

Atlassian



Staff using ChatGPT 
completed tasks 20% 
faster… 40% better 
quality results

“

Harvard



generative AI could 
add the equivalent of 
$2.6-$4.4 trillion pa to 
the GDP

“

McKinsey & Company



add $16 trillion to 
the world economy 
by 2030

“

PwC
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Job loss/displacement

Speed a which it’s happening

Lack of new opportunities

Loss of human connection

Ethics and fairness

Fears, concerns



Rise of artificial 
intelligence could cut 
wages of workers who 
don't 'upskill'

“

Australian Broadcast Network (ABC)



40% of core skills will 
change in the next five 
years… 60% employees 
will need upskilling

“

World Economic Forum



12 million 
occupational 
transitions may be 
needed by 2030

“

McKinsey & Company



willrobotstakemyjob.com

Will a robot 
take my job?







Addressing concerns



Persuasion and negotiation
Decision making and ethics
Adaptability
Empathy and emotional intelligence
Collaboration
Ability to learn
Creativity and innovation

Important qualities



Resilience is accepting your 
new reality […] You can fight 
it, […] or you can accept it 
and try to put together 
something that’s good.

“

Elizabeth Edwards



AI isn’t necessarily going to 
take your job. People using 
AI will take your job 
because the productivity 
gains are so undeniable

“





the process of giving 
clear, natural language 
instructions to 
computer programs

“



Don’t copy and paste

Be clear and specific

Talk like a conversation

Give examples and direction

Use correct spelling, grammar, punctuation 

Check, check, check

Prompt engineering

Source: Bored Panda







What data are we handling?
How are we handling sensitive data?
How are we dealing with bias?
Where did the data come from?
Is our data set diverse?
How did we collect data?
Are you transparent?

Ethics, data, privacy



Persuasion and negotiation
Decision making and ethics
Adaptability
Empathy and emotional intelligence
Collaboration
Ability to learn
Creativity and innovation

Soft skills





Teamwork



Hiking
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Reality





Rewards



Video games
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Always be learning



Acknowledge concerns/fears are valid

Use AI, either as a user or developer

Practice responsible AI

Hackathons

Teamwork

Do things that are uncomfortable

Video games/sport/hobbies

Always be learning, upskill

Actions



Resources



Questions
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